CONTACT NUMBER FROM GM UAW RETIREES

Retired Health Care Connect (UAW Medical
Trust) (Eligibility, address changes, ID Cards)

1-866-637-7555

Optum (Prescription drug mail order & retail)

1-877-524-3784

United Health Care (Trust Medicare Advantage
Plan)

1-844-320-5021

Binson’s (Diabetic Supplies)

1-888-246-7667

Blue Cross Blue Shield (Blue Card Access) (In-
Network Participating Providers when traveling)

1-800-810-2583

Blue Cross Blue Shield of Michigan (Trust
Traditional Insurance)

1-800-482-2210

Davis Vision (Client Code: 3642)
(Order member ID cards- Customer Service Info)

1-888-234-5164

Delta Dental (Group 1166-5000) Trust (Cobra
8330-899)

1-800-524-0149

OTC ( Over the Counter: United Health Care and
BC/BS)www.uawtrust.org/otcbenetit

1-877-218-9951

GM Benefits and Services Center (Fidelity)
(Report a death and question regarding pension)

1-800-489-4646

MetLife
(Question regarding life insurance)

1-888-543-3461

New Directions: BC/BS
(Pre-certification mental health/ Substance abuse)

1-877-228-3912

Surviving Services
(To report death of retiree/spouse)

1-877-208-0807

TruHearing

1-844-394-5420

UAW Legal Services

1-800-482-7700
330-799-7711

UAW Internation Benefit Department

1-313-926-5301
1-313-926-5127

Vehicle Purchase Program

1-800-235-4646

UAW Local 1112 benefit

330-538-2213 or 330-610-7511

When reporting a death- Please call GM Benefits and Services Center, Surviving Services and

Retiree Health Care Connect (UAW Trust)
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